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Support and advice for maws in business





Terms and conditions for Motivating Mum Hertfordshire events
Booking procedure
You can book by emailing stephanie@motivatingmum.co.uk to receive an online invoice. This can then be paid by online banking or through Paypal (you can use a credit or debit card and you do not need a Paypal account) 

If time is very close to the date of the event, it is at the discretion of the event organiser to advise if it is possible to pay in cash on the day.
Booking confirmation and payment
Once you have paid for your place you will receive an email to confirm your booking within three working days of your payment. Once you have received an email from Motivating Mum this is the date that the agreement between us is formed. Your place is guaranteed once payment has been received. Advance payment is required for all events, however, if the date is very close to the event, it may be possible to pay in cash on the day. Your place will only be confirmed on the day if there is suitable space still left at the event you would like to attend. 
Fees

The cost includes dedicated networking time; refreshments; business and local information to take away; practical business tips from speakers and the opportunity to share business ideas. Some events, if detailed in their event description, will also include a Netwalk or a product and information display. 
Special Requirements

Motivating Mum will make every effort to accommodate special requirements that have been notified in advance of an event. 

Joining Instructions

Joining instructions including the outline of the day and the venue details will be issued prior to the event by email. If you have not received your joining instructions the day before the event please call 07528 318703 or email stephanie@motivatingmum.co.uk. Motivating Mum will not be held responsible for non-receipt of joining instructions and refunds will not be issued under such circumstances. 

Course transfers

There is no charge for transferring your booking to an alternative event date provided you notify in writing in advance of the actual day of the event and if there is availability. You will be required to pay any additional cost in advance of the date if the event transferred onto is a higher price than the original one booked onto. No refund will be made in the event of a transfer. No more than one transfer will be allowed. Requests to transfer an event date must be made in writing and can be sent by email to stephanie@motivatingmum.co.uk
Cancelling your place

If you notify in writing (via email) up to 14 days before the start date of a course, you will receive a full refund less an administration fee of 20% of the course fee. If you withdraw for whatever reason within the 14 day period, the full fee will remain payable even if you are unable to nominate a substitute attendee, apart from in the case of an exceptional circumstance, which will be at the sole discretion of Motivating Mum.
Non-attendance

If you fail to attend the event on which you are booked and have not given prior notice then the cost will remain payable in full and no transfer will be allowed. 

Cancellation by Motivating Mum
Where circumstances dictate, Motivating Mum reserves the right to alter published programmes, speakers, fees or venues without prior notice. In the event of an event being cancelled, a refund of the event fee will be made but no compensation will be paid for any additional costs incurred.
Liability

Motivating Mum does not accept responsibility for anyone acting as a result of information or views expressed at its events. 
Intellectual property rights

 Except for the rights expressly granted to the Licensee under this Agreement, the Licensor will retain all right, title and interest in and to the Licensed Technology, including all worldwide Technology and intellectual property and proprietary rights.
Preservation of Notice. Licensee shall not remove, efface or obscure any copyright notices or other proprietary notices or legends from any Licensed Technology or materials provided under this Agreement, and shall reproduce all such notices and legends when incorporating Licensed Technology or materials into any Integrated Products.
www.motivatingmum.co.uk  
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